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Objective: Encourage Dassault to enhance disclosure
of their customer due diligence procedures as a way of
managing the risk of client misuse of their products.

We met with Dassault Systémes in September as a

follow-up conversation to a letter we sent in February.

The company had been named in a report that linked
their 3D design software to the Myanmar military.!
After an internal review, Dassault confirmed in a
statement? they had not in fact sold their software to
the Myanmar military, and that the entities named in
the report were not on Dassault’s client list.

The story led us to question Dassault about how they
consider the potential for misuse of their products by
their customers. The risk of significant reputational
damage due to lack of oversight in this area is clear,
and we wanted to better understand the company’s
internal controls. They explained the three main tools
they use for conducting customer due diligence are
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export controls, acceptable use policies, and individual
case review based on reports of controversial use.
These tools allow for coordinated action to help the
company prevent adverse human rights impacts.

The company was candid with us and provided
examples of their policies in action. They were open
to our recommendation that they improve public
disclosure, as it appeared to us they had strong
procedures in place; we explained it would be

helpful to investors if they made that more explicit

in their materials. They were appreciative of the
resources we provided related to the management of
downstream human rights risks. We pointed them to
an industry tool that outlines specific human rights
considerations for enterprise software providers, and
we supplied public policies from peer companies that
include human rights assessments and due diligence
procedures.
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Downstream human rights impacts of highly Next steps: We will look for enhanced disclosure

sensitive technology applications are a growing risk in this area, as the company said they were in the
for companies. For example, surveillance company process of reshaping the sustainability section of their
Clearview Al neglected to protect against the risks annual report.

to communities impacted by the sale of its faceprint
database. The company was sued for violating Illinois
state biometric law and was restricted from making
its faceprint database available to private entities
across the U.S. as part of the settlement.?Cases such
as this bring to the forefront the legal and operational
risks when adequate due diligence is not performed.
Business practices and their impact on customers,
employees, communities and other stakeholders

may have a material financial impact. Not only are
litigation costs potentially incurred, a company could
lose future orders and revenues.

Talk to your advisor today about how
responsible investment solutions from
NEI can help you achieve your goals.

! https://specialadvisorycouncil.org/2023/01/13-countries-enabling-weapon-manufacture-myanmar/.
Zhttps://www.3ds.com/newsroom/news-brief/dassault-systemes-statement.
3 https:/fwww.aclu.org/cases/aclu-v-clearview-ai

This report is based on NEI records, research and impressions gathered during company engagements. Unless otherwise indicated, no company identified in this report reviewed
its contents before publication. We acknowledge that company progress on environmental, social and governance issues is due to multiple factors and not attributable solely to
NEI's influence.

This material is for informational and educational purposes and it is not intended to provide specific advice including, without limitation, investment, financial, tax or similar
matters. The views expressed herein are subject to change without notice as markets change over time. Information herein is believed to be reliable but NEI does not warrant
its completeness or accuracy. Views expressed regarding a particular security, industry or market sector should not be considered an indication of trading intent of any funds
managed by NEI Investments. Forward-looking statements are not guaranteed of future performance and risks and uncertainties often cause actual results to differ materially
from forward-looking information or expectations. Do not place undue reliance on forward-looking information.

Commissions, trailing commissions, management fees and expenses all may be associated with mutual fund investments. Please read the prospectus before investing. Mutual
funds are not guaranteed, their values change frequently and past performance may not be repeated.

NEI Investments is a registered trademark of Northwest & Fthical Investments L.P. ("NEI LP”). Northwest & Ethical Investments Inc. is the general partner of NEI LP and a
wholly-owned subsidiary of Aviso Wealth Inc. ("Aviso”). Aviso is the sole limited partner of NEI LP. Aviso is a wholly-owned subsidiary of Aviso Wealth LP, which in turn is owned
50% by Desjardins Financial Holding Inc. and 50% by a limited partnership owned by the five Provincial Credit Union Centrals and The CUMIS Group Limited.
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