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Sector
Consumer staples

Focus theme; sub-theme(s)
Human rights; human rights in the supply chain

Related UN Sustainable Development Goal(s)
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Objective: Seek and share information about
Walmart's management of human rights risks in the
supply chain, and push for enhanced disclosure about
their processes and remediation efforts.

We met with Walmart as part of an ongoing
collaboration organized by the Interfaith Center on
Corporate Responsibility ([CCR], which has been
engaging with Walmart for many years. It was our
third meeting with the company in 2023 and our
second as part of this group; the other meeting was
with a collaborative on deforestation. While Walmart
has certainly progressed in the area of human rights
in the supply chain, we feel there is more they should
be doing given their size, influence, and awareness
of salient risks. Walmart employed 2.1 million people
globally as of the end of 2023, making it the largest
employer in the world.!

Engagement activity
Collaborative meeting, third this year

Responsiveness
Responsive

Holding status (subject to change without notice)
NEI U.S. Equity RS Fund; NEI Canadian Equity Fund;
NEI Global Equity Pool

One of the key risks that Walmart faces in its supply
chain is labour issues. These can range from pay
practices to worker safety to child labour to anti-
union behaviour. When problems such as these

arise and make headline news, the potential for
reputational damage to the company is significant.
Many media outlets? reported it when The Canadian
Ombudsperson for Responsible Enterprise (CORE])
opened investigations into Walmart Canada (along
with the Canadian divisions of Hugo Boss and Diesel],
regarding allegations the companies “have operations
or supply chains in the Xinjiang region of the People’s
Republic of China that have used or benefitted from
the use of Uyghur forced labour.”® The New York
Times published in February an in-depth article about
migrant child labour in the U.S. that cited Walmart,
among many other large, well-known companies in
various sectors, which led some of the companies
(including Walmart] to say they took the allegations
seriously and would investigate their supply chains.*
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Company representatives walked us through
Walmart's processes, including efforts used to identify
and rectify human rights risks in core supply chains,
such as apparel from Bangladesh, produce from the
U.S. and Mexico, and seafood from Thailand. They told
us about their current processes and shared that we
may see more updates in 2024 on how they identify
human rights risks. Walmart reported over 26,900
“active” supplier facilities in 2023, with third-party
audits conducted across 66 countries.’

In alignment with the ICCR core working group, we
do feel Walmart should be publicly disclosing more
about what they've done to address allegations of
child labour brought by the New York Times article.
We also feel it would be beneficial for investors

if Walmart were to publish a list of their Tier One
suppliers,® which many retailers do as a best practice,
particularly in the apparel industry.” Companies often
raise concerns around competitiveness when asked
to disclose supplier names, though there are many
companies that have done so anyway. We continue to
encourage Walmart and others to consider how they
can provide more information about their suppliers.
This information helps us better assess human rights
risks and how a company responds to those risks.

Next steps: We will continue to engage with Walmart
as part of the ICCR group as we call for the company
to improve disclosure around their human rights risks
and remediation processes.

Talk to your advisor today about how
responsible investment solutions from
NEI can help you achieve your goals.

! https://www statista.com/statistics/264671/top-b0-companies-based-on-number-of-employees/. * CTV News, Global News, The Globe and Mail, among others.

3 https://core-ombuds.canada.ca/core_ombuds-ocre_ombuds/press-release_walmart-hugo-boss_diesel_communique.aspx?lang=eng. * https://www.nytimes.com/2023/02/25/

us/unaccompanied-migrant-child-workers-exploitation.html. ® https://corporate.walmart.com/purpose/esgreport/social/people-in-supply-chains

¢ Tier One suppliers are those with a direct relationship with the buyer. 7 Fashion Revolution publishes lists of apparel companies who disclose the names of their suppliers:

https://www.fashionrevolution.org/tag/tier-1/

This report is based on NEI records, research and impressions gathered during company engagements. Unless otherwise indicated, no company identified in this report reviewed
its contents before publication. We acknowledge that company progress on environmental, social and governance issues is due to multiple factors and not attributable solely to

NEI's influence.

This material is for informational and educational purposes and it is not intended to provide specific advice including, without limitation, investment, financial, tax or similar
matters. The views expressed herein are subject to change without notice as markets change over time. Information herein is believed to be reliable but NEI does not warrant
its completeness or accuracy. Views expressed regarding a particular security, industry or market sector should not be considered an indication of trading intent of any funds
managed by NEI Investments. Forward-looking statements are not guaranteed of future performance and risks and uncertainties often cause actual results to differ materially
from forward-looking information or expectations. Do not place undue reliance on forward-looking information.

Commissions, trailing commissions, management fees and expenses all may be associated with mutual fund investments. Please read the prospectus and/or Fund Facts before
investing. Mutual funds are not guaranteed, their values change frequently and past performance may not be repeated.

NEI Investments is a registered trademark of Northwest & Ethical Investments L.P. ("NEI'LP”). Northwest & Ethical Investments Inc. is the general partner of NEI LP and a
wholly-owned subsidiary of Aviso Wealth Inc. (“Aviso™). Aviso is the sole limited partner of NEI LP. Aviso is a wholly-owned subsidiary of Aviso Wealth LP, which in turn is owned
50% by Desjardins Financial Holding Inc. and 50% by a limited partnership owned by the five Provincial Credit Union Centrals and The CUMIS Group Limited.
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